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June 27, 2012 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 

Washington, D.C. 20554 

RE: WC Docket No. 10-90, In the Matter of Connect America Fund; Annual Reporting 
Requirements for High-Cost Recipients, 47 CFR §54.313(a)(2)-(6) 

Dear Ms. Dortch: 

Enclosed please find the Eligible Telecommunications Carrier (ETC) annual report and certifications for 
La Jicarita Rural Telephone Cooperative, Inc., Study Area Code 492263. This information is being 
provided pursuant to 47 CFR §54.313(a)(2)-(6) for 2012, covering 2011 calendar year information. 

This information is being provided to the Administrator and the Public Regulation Commission of New 
Mexico pursuant to 47 CFR §54.313(i). 

Please contact the undersigned if there are any questions regarding the enclosed information. 

Sincerely, 

Ji)n 
Danny Gray 
La Jicarita Rural Telephone Cooperative, Inc. 

Enclosure 

cc: Universal Service Administrative Company 

File Clerk 
Public Regulation Commission of New Mexico 
Utilities Division 
1120 Paseo De Peralta 
P .0. Box 1269 
Santa Fe, NM 87501 
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La Jicarita Rural Telephone Cooperative, Inc. FCC 54.313 Report Due July 2, 2012 

OUTAGE REPORT REGARDING DISRUPTIONS TO COMMUNICATIONS 

La Jicarita Rural Telephone Cooperative hereby certifies that La Jicarita Rural Telephone 
Cooperative is in compliance with the requirements of FCC Outage Report regarding Disruptions to 
Communications, and that it did not have outages during 2011 which meet the FCC's reporting 
requirements. 
[Rule 47 CFR 54.313(a)(2)] 

UNFULFILLED SERVICE REQUESTS 

La Jicarita Rural Telephone Cooperative was able to provide service to all requested customers 
during 2011 and does not have any unfulfilled service orders. 
[Rule 47 CFR 54.313(a)(3)] 

CUSTOMER COMPLAINTS 

DATA: Information on the number of customer complaints reported to the New Mexico Public 
Regulation Commission relating to universal service support supported services per 1,000 handsets or 
lines for 2011 is zero. 
[47 CFR 54.313(a)(4)] 

SERVICE QUALITY/CONSUMER PROTECTION CERTIFICATION 

La Jicarita Rural Telephone Cooperative hereby certifies that it is in compliance with applicable 
service quality standards and customer protection rules. 
[47 CFR 54.313(a)(5)] 

EMERGENCY/SERVICE INTERRUPTIONS CERTIFICATION 

La Jicarita Rural Telephone Cooperative hereby certifies that it is able to function in emergency situations 
as set forth in §54.202(a)(2). La Jicarita Rural Telephone Cooperative can remain functional in 
emergency situations, has a reasonable amount of back-up power to ensure functionality without an 
external power source, is able to reroute traffic around damaged facilities, and is capable of managing 
traffic spikes resulting from emergency situations. 
[47 CFR 54.313(a)(6)] 

DATED this 27 day of June, 2011. 

LA JICARIT A RURAL TELEPHONE 
COOPERATIVE, INC. 

BY~ DANNYRAY 
General Manager 
PO Box269 
Mora, NM 87732 
(575) 387-2216 


